UPDATED ACTION PLAN FOR ACCESSIBLE PUBLIC TRANSPORT IN THE ACT 2004-07

SUMMARY – EXTRACT FROM ACTION PLAN

The Action Plan for Accessible Public Transport in the ACT was published in May 2000.  The ACT Discrimination Act (ACTDA), which came into force in 1991, prohibited discrimination against people with disabilities and provided mechanisms for handling complaints of discrimination in areas such as the provision of services.  For many years, people with disabilities have been pressing for the removal of discriminatory practices in the provision of services.  

The Plan provides for a fundamental evaluation to be carried out every three to five years.  Tania Parkes Consulting completed the 2003 evaluation and consulted widely with key stakeholders and community representatives.  

This document, titled the Updated Action Plan for Accessible Public Transport in the ACT 2004-2007, indicates the progress that has been achieved since 2000 and integrates and addresses the recommendations made by Tania Parkes Consulting for the period 2004–2007.  

The Plan also includes future commitments from government, industry and other key stakeholders.

Recognition of the importance of public transport by the ACT Government is further demonstrated with the publication of the draft Sustainable Transport Plan.  The aim of this strategic plan is to achieve an efficient, effective, accessible, safe and sustainable transport system for Canberra.  A number of the objectives of the sustainable plan are consistent with and are supported by improvements to accessibility to public transport for people with disabilities.

The Updated Action Plan builds on the identified barriers set out in the 2000 Action Plan and incorporates the findings of the Evaluation Report.  Physical access to transport vehicles and infrastructure is a major barrier to be overcome.  Issues of policy and planning, access to infrastructure, information, communication and attitudes are equally important to provide access to public transport.

A selection of key Objectives/Actions for 2004-07 are set out below:

Buses and Coaches  

· ACTION to begin roll out of 62 new accessible buses early in 2004. This will enable ACTION to meet the 25% of fleet compliant by 2007.  

· Funds will be requested in future years to purchase additional ACTION buses to enable compliance by the next period in 2012. 
· Future tenders for ACTION buses will address any changes in the Disability Transport Standards arising from the inclusion of the outstanding issues from the Technical Review adopted in the Disability Standards for Public Transport Amendment 2004.
· As at November 2003, services operated by coaches fitted with wheelchair lifts, bigger toilets, yellow step edges, hand rails and easier stairs are:
Canberra – Cootamundra – Tumbarumba
Canberra – Eden
Canberra – Bombala
· Transborder is reviewing its fleet replacement program, and intends to acquire further accessible vehicles for the Yass - Canberra service.  Murrays Australia will also review its fleet purchase program to incorporate all options for the supply of accessible coaches.
· Proposals to relocate the Woden and Belconnen Bus interchanges will be further developed including measures to meet the Disability Transport Standards.  Future design of all interchanges will address the Disability Transport Standards. 
· Ongoing review and amendment to ACTION driver training will ensure awareness of existing barriers and methods to prevent occurrences.
· Funds were provided in the 2004-05 Budget for a study into the introduction of ‘real time’ information at the interchanges and major bus stops.  This project will assess the provision of information in various formats.
Taxis

· The Department of Disability, Housing and Community Services will:

· evaluate the new re-designed Taxi Subsidy Scheme in the first half of 2004.  As part of this evaluation, users of the scheme will be invited to comment on the new scheme arrangements.  A survey will be sent to all members and will be available on the Internet

· examine ways for users to provide feedback

· review voucher mechanisms (eg: streamlining process) including use of smartcards by mid 2004

· examine broader transport options for people with disabilities in 2005.

· Improved WAT services will be facilitated by close working relationships between Canberra Cabs Board Sub-Committee on WATs and Urban Services including:

· monitoring WAT performance standards

· reporting of refusals to accept wheelchair hirings

· disciplinary action taken by Canberra Cabs (drivers) and/or Road Transport Authority (operators)

· improved function of Canberra Cabs booking system for wheelchair hirings

· The Accessible Public Transport National Advisory Council (APTNAC) is examining the incorporation of raised lettering on taxis.  The ACT is participating in this examination. (DUS)

· APTNAC is developing a brochure on the “safe carriage of mobility devices in vehicles”.  The brochure addresses dimension, restraints, responsibility of user and transporter.  The ACT Government will distribute the brochure, when finalised.

Ongoing Commitment

The Transport Reform Advisory Group Sub Group on Accessible Public Transport will have an ongoing role to provide advice to Government on priority issues relating to the implementation of the Disability Transport Standards.

Along with the publication of the Updated Action Plan for Public Transport, the Government has expressed commitment to addressing access issues through other publications and consultation mechanisms.  These include:

· The “Access to Government Strategy” launched in July 2003 and administered by the Department of Disability, Housing and Community Services.  This overarching strategy will provide a co-ordinated approach to the implementation of measures to eliminate barriers for people who have a disability.  The Strategy allows for access audits of all Government agencies and the preparation of associated action plans.  Each agency will be required to report progress in their Annual Report.

· Community input through membership of the Disability Advisory Committee and the ACT Disability Advisory Council.

· The “Urban Services Access Action Plan 2002-2004”, launched in January 2003 and administered by the Department of Urban Services.  This plan adopts a holistic Department-wide approach and provides a means to articulate and communicate the need for accessibility enhancements.  It sets out a coherent, agreed framework for identifying and addressing issues.  The objectives are safe and accessible public spaces, accessible and reliable services, accessible planning and design and enhanced customer relationships.

· Community input through membership of the Access and Planning Committee administered by ACT Planning and Land Authority.

