What can parents do if they think the decision is unfair?

If a parent or guardian believes their child has been treated unfairly, they should contact the bus operator or the bus service.  If they are still not satisfied, they should contact 

Road Transport at:

PO Box 151

CIVIC SQUARE  ACT  2608

or (02) 6207 6181.

This brochure was developed in consultation with the School Transport Liaison Committee comprising representatives of school and parent organisations.

CODE OF CONDUCT

To ensure the safety and comfort of all passengers  

Young persons must:

· behave responsibly and safely at all times;

· respect the needs and rights of other passengers;

· respect bus property by not marking or damaging it;

· always follow instructions about safety on the bus; and

· validate/show their bus pass or ticket upon boarding and when requested.

Young persons must not:

· distract the driver’s attention from the road except in an emergency;

· smoke, eat or drink on the bus;

· allow any part of their body to protrude from the bus;

· fight, spit, use offensive language or place their feet on the seats;

· throw any article inside or out of the bus;

· solicit other passengers for money or goods;

· alter, deface, misuse or fraudulently use a bus pass/ticket; and

· give, lend or transfer their bus pass/ticket to another.

Code of Conduct for Young Persons using Public Transport

This brochure is a reminder to all young persons - up to the age of 18 - and their parents or guardians that certain types of behaviour are not acceptable on buses.

The behaviour of all passengers is governed by the Road Transport (Public Passenger Services) Act 2001 and its Regulations.

The majority of young persons are responsible and well behaved.  However, the actions of some young persons can cause a nuisance to others or even place the safety of all passengers at risk.

To address this issue, the ACT Government has developed a ‘Code of Conduct’ for young persons using public transport.

What is the Code of Conduct?

The Code of Conduct is a set of behaviour guidelines for young persons to follow when travelling on buses in the ACT.

When does it apply?

The Code of Conduct applies to all bus travel undertaken by young persons including school travel.

What is the role of parents?

The primary responsibility for the behaviour of young persons rests with their parents or guardians, who are asked to discuss these simple rules with their children so they fully understand what they should and should not do.

What are the consequences of not following the Code of Conduct?

There are various actions that may be taken if a passenger does not follow the code.  These range from a warning to an infringement notice leading to a fine and/or civil court action. In some cases criminal prosecution may be warranted.  These actions depend on a number of factors, including:

· the seriousness of the breach;

· whether the passenger has previously been cautioned for a similar breach; and 

· the passenger’s age.

To ensure consistency and fairness in responding to those who do not follow the code, misbehaviour has been divided into four categories.

1. Nuisance and Offensive Behaviour, 

Such as bad language or spitting, which may be irritating or unpleasant but not physically dangerous.

Such behaviour may result in:

· a verbal warning; 

· notifying parents or guardians;

· issuing an infringement notice;

· the bus operator refusing student travel for up to five school days (where the young person is travelling on a school bus); or

· the school being notified (where applicable).

2. Dangerous Behaviour, where there may be some physical danger to individuals such as allowing any part of the body to protrude from the bus.

Such Behaviour may result in:

· a verbal warning; 

· notifying parents or guardians;

· issuing an infringement notice;

· the bus operator refusing student travel for up to 10 school days (where the young person is travelling on a school bus); or

· the school being notified (where applicable).

3. Very Destructive or Dangerous Behaviour, such as throwing objects that have potential to cause harm or damage, fighting, breaking windows, damaging seats, tampering with safety equipment or verbally threatening the driver or bullying other passengers.

Such behaviour may result in: 

· issuing of an infringement notice;

· the police being called;

· criminal prosecution;

· the bus operator refusing student travel for up to one school term (where the young person is travelling on a school bus); or

· the school being notified (where applicable).

Parents or guardians will be notified.

4. Highly Dangerous or Life Threatening Behaviour, such as physically attacking the driver or another passenger, lighting a fire or threatening physical harm with a dangerous weapon.

Such behaviour may result in: 

· issuing an infringement notice;

· criminal prosecution;

· the bus operator refusing travel privileges permanently (where the young person is travelling on a school bus); or

· the school being notified (where applicable).

The police will be called.

Parents or guardians will be notified.

